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Industrious Global Technologies (IGT) is @ company specialized in the development of advanced solutions and in
the supply of high-performance “turnkey” systems for the caontrol of air pollution in industrial plants. Among its services,
it offers the possibility of recovering the heat generated by combustion processes (Waste Heat Recovery) transforming
it into a sustainable energy resource.

IGT's focus is on finding innovative solutions that can make industrial processes more environmentally sustainable,
with the ultimate goal of contributing to a cleaner world for the future. The company motto, “A CLEANER TOMORROW,
TODAY!, reflects a willingness to act now to achieve lasting environmental benefits.

IGT's main goal is to achieve full customer satisfaction and to constantly improve its corporate image by making sure
that all stakeholders have a positive and evolving perception of the company. This goal is pursued by listening carefully
to the needs of customers, translating them into solutions that not only meet their needs, but also improve environmental
sustainability and respond to the general needs of all stakeholders. The company aspires to establish long-lasting and
mutually beneficial relationships with customers, thus creating a situation of shared success in the long term.

To achieve these ambitious goals, IGT is committed to operating in full compliance with the UNI EN ISO 9001:2015
standard, implementing a rigorous and structured Quality Management System. This system involves the adoption
of management procedures aimed at ensuring that the requirements of the standard are at least respected and, when
possible, exceeded, with continuous monitoring of the internal and external processes connected to it. This approach
allows the company to maintain high standards of efficiency, which in turn translates into effective, high-quality results
faor customers.

Corporate vision

IGT's Vision is based on the importance of corporate reputation, understood as a solid foundation on which the
organization is based. Reputation is not only a reflection of the company’s reliability, but also the main tool for building
trusting relationships with its stakeholders.

Company commitments
As part of its growth strategy, IGT is committed to:

L] Promote its systems to all industries as the prevailing solution in the reduction of pollutants deriving from
production processes.

e Satisfy the customer and all interested parties, offering solutions that meet their needs and expectations.

L] Promoting Quality as a strategic factor to compete effectively on national and international markets.

® Promote the concept of Quality as a synonym for enhancing the company’s reputation.

L] Spread the culture of continuous improvement throughout the organization, considering it a keu element for
development and innovation.

e Actively involve the staff, ensuring that each member of the company understands the importance of their
contribution to the effectiveness of the Quality Management System.

e Train and develop staff, ensuring that the team’s skills, creativity and sense of responsibility are constantly
enhanced through training programs adapted to the needs of the organization.

° Promote the prevention and effective management of risks, adopting best prevention practices at all levels of
the company to ensure reliable risk management.

° Adhere to an ESG (Environmental, Social, and Governance) system, thus strengthening its commitment to
environmental, social and governance sustainability.

e Comply with cybersecurity (NI1S2) and data protection (GDPR) requirements

® (Create value by promoting the principles of transparency and integrity that strengthen the company’s
reputation.

with these commitments, Industrious Global Technologies aims to become a point of reference in its sector of activity,
with a constant focus on sustainability, innovation and quality, contributing to a more sustainable and competitive future.
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